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Modules of the Software:

e \Web Portal
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Objective of the Document
The e-KYC is a combination of paperless customer onboarding, promptly identifying and
verifying customer identity, maintaining KYC profile in a digital form, and determining

customer risk grading through digital means. By Going through this documentation, the user will
clearly understand the whole process step by step.

Reference:
Solution URL: ekyc.bankname.com

Web Portal

1. User click on "Web Portal” on the login page then the following screen will appear:

Signn

Username

Password

x Naxt BKYC
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2. After clicking on the "Web Portal” on the login page then the following screen will appear:

a = - |
Identity Verification Generalinfo Address Info Nominee Info Mobile Verify

Photo Information

NID Front * NID Back * Uploaded Photo * Signature *

IDCard

EEEEE $ DN
sign
i i Click to capture image
Click for upload NID front side Gk o ubol P! e e v .

Click to go next page

3. After inserting all required data on the “Identity Verification” tab, when the user will click on
the “Next” button, the following screen will appear:

=] @ = & ]
Identity Verification Generalinfo Address Info Nominee Info Mobile Verify

Customer information

Full Name * 7 T Father's Name *
Mother's Name * Spouse Name
NID * DOB *
e Dec 31,1986
Gender * 3 Religion *
Select an Option v Select an Option v

Account Information

Type * Branch Name *

Select an Optior ~ Select an Option v
Account Type * = : Source of Fund * 25

Select an Option ~ Select an Option ~
Occupation * > Monthly Transaction *

Select an Option v Select an Option ~
Internet Banking O Yes ®No

oAl e ¢

Click to go next tab

..................
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4. After inserting all required data on the “General Info” tab, when the user will click on the
“Next” button, the following screen will appear:

& = [

Identity Verification Nominea Info Mobile Verify

Present Address Info

Present Address * District

g Selecta ption o

Post Code

[ Same as present address
Permanent Address Info

Present Address * District
City * N Thana

Post Code

Click to go previous tab ﬁu

Click to go next tab

5. After inserting all required data on the “Address Info” tab, when the user will click on the
“Next” button, the following screen will appear:

Identity Verification

Nominee Personal information
Name *
il
Emo Sep 11,2022
Share Percentage *
Contact Address *
10 Vaiue *
Nominee Documents

Document Front * Document Back *

i 1D Card
n — n — Click to go previous tab
=n B -y
Click to upload photo s | e

Click to go next tab

Click to upload NID front side Click to upload NID back side
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6. After inserting all required data on the “Nominee Info” tab, when the user will click on the
“Next” button, the following screen will appear:

= s B
identity Verlfication Nomineelnfo Mobile Verity

Mobile Verification

by mpicbor Aonvn: Click to get OTP on your

Captcha * o — provided mobile number
=S e e—
= it O
Click to verify OTP Q

Click to go previous tal

After OTP verification user will get submit button and after clicking submit button user will see
a successful message.
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